Windham Region
Transit District
Has offices at

28 South Frontage Rd
Mansfield Center, CT 06250

Stay in touch!

Stay in the loop with what’s happening
at WRTD and with its services.
@ www.facebook.com/WRTDCT/
E] Twitter @wrtdct

Email newsletter
sign up at www.wrtd.org

Bus tracker app - “Ride Systems”
Bus tracker website - www.wrtdtracker.com
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Bus service in Mansfield/ Storrs
and Windham / Willimantic

Connections to Danielson, Norwich
and Foxwoods Casino

Dial-A-Ride service to Ashford, Chaplin,
Columbia, Coventry, Lebanon, Mansfield,
Scotland, Willington and Windham

Route and Service Brochure
Intinerario de ruta y servicio

Effective/Effectivos 8/19/2019

www.wrtd.org
info@wrtd.org
860-456-2223

For TTY service, please call
1-800-842-9710
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Ride the Bus

Track the exact
location of your bus
Search for the
nearest stops

Receive important
notifications

Book and track your Dial-A-Ride trip
with the Ecolane app or website

e Book your trip

e Get atext or phone call reminder
about your trip

e Find out when your vehicleis
dueto arrive

Download the “Ecolane”

app for Apple or Android //’

For more information,
including the welbsite portal,
visit www.wrtd.org/book-a-trip/
or call the WRTD office (860-456-2223)

Download the
“Ride Systems” app
for Apple or Android

or visit the website at
www.wrtdtracker.com
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General Information

Who is Windham Region Transit District
(WRTD)?

We provide public transportation to nine towns in
Connecticut - Ashford, Chaplin, Columbia, Coventry,
Lebanon, Mansfield, Scotland, Willington and Windham.
We have both Dial-A-Ride services and fixed route buses.
In addition, WRTD provides connections to transit services
in Danielson, Mansfield and Norwich. Our services

are open to the general public with no age or disability
restrictions, with the exception of ADA Paratransit which
requires pre-qualification.

Need help planning your first transit trip?

WRTD provides free travel training through the Kennedy
Center. Their transit experts will help plan your trip and
even ride with you until you are comfortable. The training is
free except for the cost of your transit fare. Contact WRTD
for more information.

Where can | get more information about how
to ride?

A detailed Rider’s Guide is available on request. The
guide contains additional information on using WRTD and
rider policies.

Need a translation?

We offer free translation services for over 100 languages
by phone. When you call us, you may begin speaking

in any language and we will place you on hold while we
conference in a translator.
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Customer Service and Making Reservations

Our dispatchers are available for questions, information,
reservations, or comments.

Customer Service Hours:
Monday through Friday 5:45AM - 10:00PM

Reservation Hours:

Monday through Friday 8:00AM - 4:30PM
(4:30PM is the end of the business day for the purpose of bookings)

Phone: 860-456-2223
TTY: 1-800-842-9710
Email: info@wrtd.org
Website: www.wrtd.org




General Information

What types of transportation do we provide?
WRTD provides three types of service
e ADA Paratransit — Passengers with a disability
preventing them from using the fixed route may be

eligible for ADA Paratransit Service. See page 27 for
details.

¢ Dial-A-Ride — Door-to-door shared ride service to and
from anywhere within the region. Reservations are
required. See page 26 for details.

e Fixed Routes — The bus runs on a published schedule
and route with no deviations. Passengers can board at
a stop. No reservations are required.

How can you be a good rider?
We have the following guidance for all our riders so
everyone can have a pleasant trip

e Have your fare or pass ready before boarding

e Arrive at your bus stop 5-10 minutes early so that the
bus doesn’t miss youl!

e Reserve the front seats for seniors and people with
disabilities
e Keep children seated

e Pull the signal cord at least one block before your
requested stop

e Strollers or shopping carts must be folded prior to
boarding and stored out of the aisle

¢ Please limit your bags:

- If you are using a Dial-A-Ride or ADA Paratransit you
can have up to 3 bags with a total of up to 25 pounds
in weight

- If you are taking a fixed route bus, you can take
whatever you can carry in one trip.

e Animals other than service animals must be caged

e Keep seats clean, clear of your belongings and available
for seating.

e Never cross in front of the bus; wait until it has pulled
away before crossing the road.

e Cooperate with your driver’s instructions

The following are not permitted on WRTD buses and
vans:

e Smoking, vaping or using any other tobacco or nicotine
products, including e-cigarettes

Eating or drinking

¢ | oud music players without headphoens

e | oud conversation, threats or profanity

Head, hands and arms outside the bus

Riding without shoes or shirt

Accessibility

Wheelchair lifts are available on all buses and may be used
by anyone upon request.

Lost and Found
e [tems found on a WRTD bus or van should be turned in
to the driver immediately.

e Contact Customer Service if you think you left an item
on the bus or van. You should be prepared to give a
detailed description of what you have lost.

How to track our bus?

°* WRTD works with Ride Systems to provide GPS bus tracking
on our fixed route buses. It includes service announcements and
predicted arrival times for all the stops.

® You can also view our bus tracker on a smartphone or tablet. It

is available in Apple and Android.

Where to get bus directions?
® You can use either Google Maps or Bing Maps to know where
our WRTD buses are headed.




Advice for using Fixed Route Buses

Using these schedules Bikes on buses &
The maps show dots for every stop within the fixed route*. Non-motorized two-wheel bicycles can be taken on
The schedule has “timepoints” for key destinations along some WRTD buses.
the route. e The larger buses which serve our Local Routes
1. Identify on the map the stop that is closest to where you have bike racks on the front of the vehicle which can
are starting your journey and where you want to get to. accommodate up to two bikes. Space is available on
2. In the schedule timetable, find the “Timepoint” that is a first-come, first-served basis. You use bicycle racks
closest to your stops which will give you an estimate of at your own risk and are responsible for loading and
when the bus will arrive. unloading.
3. We recommend you arrive at your bus stop 5-10 e Unfortunately our smaller vehicles which serve our
minutes ear|y SO you don’t miss the bus! Commuter Routes and Dial-A-Ride do not have the

bility f ing bicycles.
An alternative to this paper guide is to use the “Ride abfity Tor carrying bicycies

Systems” app or our bus tracker website www.wridtracker. ~ Bicycles must be loaded and unloaded in the following

com. If you need additional assistance call Customer manner:

Service and they can help you work out where youneed to 1. As the bus approaches, have your bike ready to load.

be and when. Remove water bottles, pumps and other loose items

* The Willimantic-Norwich Route 32 Commuter Route is an 2. Inform the driver that you will be loading or unloading a
exception which has flag stops bicycle

Arrive early! 3. Load only from the curb side of the vehicle

Make sure you are obviously standing at the bus stop and 4. Pull the handle in the center of the rack and pull the rack

look like you are waiting for the bus. Our drivers are not down

required to stop at every bus stop. They will stop if they see 5. Place the bicycle in in the inside slot of the rack if empty
people waiting. 6. Pull the support arm over the front tire ensuring that it is

Travel Conditions and Tracking the Bus not on the fender or frame

The times listed in this brochure are approximate. Delays /- After removing your bicycle, pull the handle to lift the
may occur due to poor weather and traffic conditions. You rack back up to the stowed position.

may wish to consider these when planning the time of your

trip.

Track the bus using the “Ride Systems” app or our bus
tracker website www.wrtdtracker.com. It will give you up to
date information about when the bus is due to arrive and
show you where the bus currently is.

If we know in advance that a delay may be experienced
we also try to keep riders informed using Ride Systems
announcements.

During severe weather events we also provide updates on
delayed openings, early shutdowns and closures on:

e WRTD Tracker (for fixed route services) —
www.wrtdtracker.com or Ride Systems app
e Radio — WILI
e TV - WFSB Channel 3 (includes their website)



Informaad én General

;Qué es el Distrito de Transito de la Region
de Windham?

Proveemos transportacion publica a nueve ciudades/
pueblos en Connecticut- Ashford, Chaplin, Columbia,
Coventry, Lebanon, Mansfield, Scotland, Willington

and Windham. Tenemos servicios de Dial- A- Ride y de
rutas fijas de buses. Ademas, WRTD provee conexiones

a servicios de transito en Danielson, Mansfield y Norwich.
Nuestros servicios estan abiertos al publico general sin
restricciones de edad o capacidades, con la excepcion del
servicio de ADA Paratransit el cual require pre-calificacion.

¢Necesitas ayuda planeando tu primer viaje
en nuestro servicio de transito?

WRTD provee un entrenamiento gratis de viaje a través
del Kennedy Center. Sus expertos en transito te ayudaran
a planear tu viaje e incluso ir con usted hasta que se sienta
comodo. El entrenamiento es gratis excepto por el costo
de su tarifa de transporte. Para mas informacion, puede
contactar a WRTD.

;Donde puedo obtener mas informacion
sobre como usar el servicio?

Una guia detallada del viajero esta disponible si la
solicita. La guia contiene informacion adicional sobre las
politicas del viajero de WRTD.

¢ Necesitas traduccion?

Ofrecemos servicios de traduccion gratis en mas de
100 idiomas por teléfono. Cuando llama, puede hablar
en cualquier idioma y le pondremos en espera mientras
ponemos la llamada en conferencia con un traductor.

Servicio al Cliente y Reservaciones

Nuestros telefonistas estan disponibles para preguntas,
informacion, reservaciones o comentarios.

Horas de Atencion al Cliente
Lunes a viernes 5:45AM - 10:00PM
Horas de Reservacion:

Lunes a viernes 8:00AM - 4:30PM
(4:30PM es el final del dia para poder programar un viaje)

Teléfono: 860-2-456-2223
TTY: 1-800-842-9710

Correo Electrénico: info@wrtd.org

Website: www.wrtd.org

;Qué tipo de transporte proveemos?
WRTD provee tres tipos de servicio:

e ADA Paratransit — Pasajeros con una discapacidad que
les impide usar la ruta fija pueden ser elegibles para el
Servicio de Paratransito de ADA. Ver pagina 29 para
detalles.

¢ Dial-A-Ride — Servicio de viaje compartido puerta
a puerta desde y hasta cualquier lugar dentro de la
region. Ver pagina 28 para detalles.

e Rutas Fijas — El bus corre en un horario publicado y sin
desviaciones de ruta. Los pasajeros a bordo pueden
bajar en una parada establecida. No se requieren
reservaciones.

¢ Como puedes ser un buen usuario?
Tenemos la siguiente guia para que todos nuestros
usuarios tengan un viaje placentero.

e Tenga su pase o boleto listo antes de abordar

e Reserve los asientos de adelante para ancianos o gente
con alguna discapacidad

e Mantenga a los nifos sentados

e Tire del corddn de sefal una cuadra antes para indicar
Su parade

e Coches de nifios o de compras deben estar doblados
antes de abordar y ser colocados fuera de la isla

e Por favor, limite sus bolsas:

- Si esta usando el Dial-A-Ride o el servicio de ADA
Paratransit debe tener un limite de 3 bolsos con un
total de 25 libras de peso

- Si esta tomando una ruta fija de bus, puede llevar
todo lo que pueda cargar en un solo viaje.

e Animales, a no ser animales de servicio, deben ir en sus
jaulas

e Nunca cruze en frente del bus; espere hasta que el bus
se estacione a lado de la calle

e Coopere con las instrucciones del chofer
Lo siguiente no esta permitido en buses y vans de WRTD:
e Fumar, vapear, o usar cualquier producto de tabaco o
nicotina, incluidos los cigarrillos electronicos
e Comery beber
e Reproductores de musica con alto volume sin audifonos
e Conversaciones ruidosas, amenazas o profanacion
e Cabeza, manos y brazos fuera del bus
¢ Vigjar sin zapatos o camisa




Informacion General & Consejo al usar Rutas Fijas de Buses

Accesibilidad

Alzadores de sillas de ruedas estan disponibles y pueden
ser usados por cualquier persona ante solicitud.

Objetos Perdidos y Encontrados

e Articulos encontrados en buses o vans de WRTD deben
ser devueltos al chofer inmediatamente

e Contactar a Servicio al Cliente si cree que dejo un
articulo en un bus o van. Debe estar listo para una
descripcion detallada de lo que ha perdido.

Consejo al usar Rutas Fijas de Buses
Usando estos horarios

Los mapas muestran puntos para cada parada dentro de
la ruta fija*. El horario tiene puntos de tiempo para destinos
clave en la ruta.

1. Identifica en el mapa, la parada que esta mas cerca a
donde empezd su viaje que le dara un tiempo estimado
del tiempo de llegada de destino de su bus.

2. En la tabla de horarios, encuentre el punto de tiempo
que es el méas cerca a una de sus paradas para darle un
estimado de cuando llegara su bus.

3. Recomendamos que llegues a la parada de su bus 5-10
minutos antes para que no pierda su bus.

Una alternativa a esta guia de papel es usar la aplicacion

del Sistema de Viajes o la website del rastreador de buses

en www.wridtracker.com . Si necesita asistencia adicional,

llame al Servicio al Cliente y ellos te pueden ayudar sobre

doénde necesitas estar y a qué hora.

* Excepto la ruta de Willimantic-Norwich que tiene paradas
marcadas (ver abajo)

Llegue a su parada de bus 5-10 minutos mas
temprano para que no pierda su bus.

Asegurese que esta en la parada de su bus y que se vea
que esta esperando el bus. Nuestros choferes no estan
obligados a parar en cada parada de bus. Ellos paran
cuando ven gente esperando.

Condiciones de Viaje y Rastreo del Bus

LLos tiempos listados en este panfleto son aproximados. Las
demoras ocurren por mal clima y condiciones de trafico.
Debe considerar estos factores cuando planea su viaje.

Rastree el bus usando la aplicacion de “Ride Systems” o el
rastreador de bus en el website www.wridtracker.com. Le
dara informacién con fecha de cuando el bus esta listo para
llegar y le muestra donde esta el bus en ese momento.

Si sabemos con anticipacion que habra demoras,
trataremos de dejar saber a los usuarios a través de
anuncios en Ride Systems.

Durante situaciones de mal tiempo, también proveeremos
actualizaciones para tratar de mantener a nuestros
usuarios informados con los atrasos, cierres tempranos o
rutas cerradas en :

o @ Rastreador de WRTD (para rutas de servicio fijo)
www.wridtracker.com o la aplicacion de Ride
Systems
e Radio- WILI
e TV- WFSB Canal 3 (incluye su website)

Bicicletas en los Buses &

Los vehiculos no motorizados de dos ruedas pueden ser
llevados en algunos buses de WRTD.

e Los buses mas grandes que sirven las Rutas Locales
tienen estantes para bicicletas en el frente del vehiculo
para acomodar dos bicicletas. Puedes usar esos
estantes a su propio riesgo y es responsable de cargar
y descargar la bicicleta.

e Desafortunadamente, nuestros vehiculos mas
pequefos que sirven a nuestras Rutas de Viajero y Dial-
A-Ride no tienen la habilidad de transportar bicicletas.

Las bicicletas deben cargarse y descargarse de la
siguiente manera:

1. Cuando el bus se aproxima, tenga su bicicleta lista para
cargarla.

2. Informe al conductor que estara cargando y
descargando tu bicicleta

3. Colécala solo junto a la acera del vehiculo

4. Jale el jalador del centro del estante y jale el estante
para abajo

5. Ponga la bicicleta en el espacio del interior del estante si
esta vacio

6.Jale el brazo de apoyo sobre la llanta frontal
asegurandola.

7. Después de remover su bicicleta, jale el jalador para
alzar el estante y colocarlo en su posicion original.



Fares, Passesand Transfers

Fares and Passes

Fares must be paid on the bus at the time of the trip —
either using cash or a pass.

Cash Fares

Local Routes $1.25

$0.75
Donation

$2.75
$3.00

Full Fare
Disabled*
Senior**

All riders

Full Fare, Disabled
Senior** Donation

ADA Paratransit*** All riders $2.50

A maximum of 3 children age 4 and under may ride for no
charge with an adult on all WRTD routes and services.

Commuter Routes
Dial-A-Ride

Ten-Punch Pass - $12.00
Local Routes

Commuter Routes
Dial-A-Ride

ADA Trips

1 punch per trip
2 punches per trip
2 punches per trip
2 punches per trip

Exact fare is required as no change can be provided.
Fares and passes are subject to change.

WRTD also offers money saving multi-trip and monthly
passes. Passes can be purchased in the following
locations:

¢ By envelope in the bus fare box — by cash or check

e At the WRTD office — by cash, check or credit card

e Online at www.wrtd.org by credit card
WRTD will then mail your tickets to you. Please plan ahead
as this process can take up to 5 business days. Thank youl!
Additional purchasing options will be announced as they
become available.
Local Route Monthly Passes
This monthly pass is valid for unlimited rides on local routes
and expires on the last day of the calendar month.
$40.00
$25.00

Full Fare Local Monthly Pass
Disabled Local Monthly Pass*

Seniors 60 and over may ride WRTD Local Routes and
Dial-A-Ride, by donation only. Senior transportation on
Dial-A-Ride is made possible by a grant from the Senior
Resources Agency on Aging with Title lll funds made
available under the Older Americans Act. WRTD reserves
the right to alter or cancel this program at any time.

Proof of Eligibility

* Disabled

A Medicare card or CT Reduced Fare ID must be
presented with each use of this pass. For more information
about how to get a Reduced Fare ID visit www.wrtd.org

** Seniors (60 and over)

A government issued photo ID documenting date of birth.

*** ADA Paratransit

Please visit the ADA Paratransit section of this guide for
more information about the application process.

Transfers

Transfers are provided with fare payment by cash or tickets
when requested upon boarding. They are valid on the next
connecting bus for a continuing one-way trip. Transfers are
not provided to Local Monthly Pass or Seniors who pay by
donation

Transfer between WRTD local routes Free

Transfer between WRTD commuter routes Free

Transfer from WRTD local route

to WRTD commuter route $1.50 or
1 punch

Transfers to CT Transit and SEAT buses Free

IU'PA«'SCST U-Passes
= WRTD accepts U-Pass on its fixed route buses.

This program allows college students in participating
schools to ride for free on many public transportation
services across Connecticut. For more information,
including registration for University of Connecticut students,
please visit http://upass.uconn.edu

Mansfield Bus Pass

The Town of Mansfield is offering a bus pass program for
low income residents of the Town. For more information,
visit the Town website - www.mansfieldct.gov



Tarifas y Pases

Las tarifas deben ser pagadas en el bus en el momento
del viaje - o usando efectivo o un pase.

Tarifas en efectivo
Rutas Locales $1.25
$0.75

Donacioén
$2.75

$3.00
Donacion

$2.50

Tarifa Completa
Por Discapacidad
Senior

Rutas de Viajeros Todos los usuarios

Dial-A-Ride Full Tarifa, Discapacitados

Senior **

ADA Paratransit Todos los usuarios

Un maximo de 3 nifios de 4 aflos © menos, pueden viajar sin
costo con un adulto en todas las rutas y servicios de WRTD.

Pases de Diez Perforaciones - $12.00
Rutas Locales
Rutas de Viajeros
Dial-A-Ride

ADA Trips

1 perforacion por viaje
2 perforaciones por viaje
2 perforaciones por viaje
2 perforaciones por viaje

Pago exacto por el viaje es requerido, ya que no se
proveera cambio.

WRTD también ofrece ahorro de dinero en mdltiples viajes
y pases mensuales. Los pases pueden comprarse en los
siguientes lugares:

e Por sobre en la caja de tarifas de buses- con dinero en
efectivo o cheque

e En las oficinas de WRTD- con efectivo, cheque o tarjeta
de crédito

e Online en www.wrtd.org con tarjeta de crédito
WRTD le enviara los tickets. Por favor, planee este proceso
con anticipacion ya que puede tomar 5 dias habiles.
Gracias. Opciones de compra adicional se anunciaran
cuando estén disponibles.
Pases Mensuales de Rutas Locales
Este pase mensual es valido para vigjes ilimitados en rutas
locales y expira el ultimo dia del mes calendario.
$40.00
$25.00

Pase Mensual de Full Tarifa Local
Pase Mensual de Tarifa por Discapacidad

Tarifas, Pasesy Transferendas

Los adultos mayores de 60 anos 0 mas pueden usar el
transporte de las rutas locales de WRTD o el Dial-A-Ride
con una donacion. Transportacion para senior en Dial-A-
Ride es posible gracias a un fondo de Senior Resources
Agency on Aging con su Titulo lll disponible bajo el Acta de
Americanos Envejecientes. WRTD se reserve el derecho de
alterar o cancelar este programa en cualquier momento.

Prueba de Elegibilidad

*Discapacidad

Una tarjeta de Medicare o ID de Tarifa Reducida de CT
debe ser presentada para cada uso del servicio. Para mas

informacion de cdémo obtener un ID de Tarifa Reducida,
visite www.wrtd.org

**Senior (60 afos 0 Mas)

Una identificatién con foto provista por el estado
documentando la fecha de nacimiento.

*** ADA Paratransit

Por favor visite la seccion de ADA Paratransit en esta guia
para mas informacién acerca del proceso de aplicacion.

Transferencias

Las transferencias son proveidas con pago de la tarifa por
efectivo o boletos cuando son requeridos el momento de
abordar. Ellas son vélidas para la préxima conexion de bus
para un viaje continuo de ida. Las transferencias no son
proveidas a los Pases Mensuales Locales o a Senior que
pagan con donacion.

Transferencia entre las rutas locales de WRTD Gratis

Transferencia entre las rutas de viajero de WRTD Gratis

Trasnferencia de la ruta local de WRTD a rutas

de viajero de WRTD $1.50 0
1 perforacion

Transferencias a CT Transit y buses de SEAT Gratis

IU-PA“'SCSr Pases U
i WRTD acepta pases U en sus rutas fijas

de buses. Este programa permite a los estudiantes de
universidad viajar gratis en muchas transportaciones
publicas en Connecticut. Para mas informacion, incluyendo
registracion para estudiantes de universidades de
Connecticut, por favor visite http:/upass.uconn.edu

Pase de Bus en Mansfield

El pueblo de Mansfield esta ofreciendo un programa de pases
de bus a residentes de bajos ingresos del pueblo. Para méas
informacion, visite el website www.mansfield.ct.gov
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671 Willimantic East — Local Route U
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671 Willimantic East — Local Route

Monday thru Saturday

1 Gateway Commons (Depart) 6O00AM  715AM  945AM 1215PM 245PM  515PM 6:30PM
o) 2 Windham Hospital GO6AM  721AM  951TAM  1221PM 251 FM  521FM  6:36 PM )
c -
3 3 Main St at Jackson St 612AM  727TAM 957AM 1227PM 257PM 527TPM 642PM | 3
O o]
4% 4 Windham Heights G1I9OAM 734 AM 1004 AM 1234PM  304PM  534PM 649 RV 4%
L LL
5 Walmart (Arrive) 624 AM  739AM 10.09AM 12.39PM 309FM  539PM 654 PM
5 Walmart (Depart) 6:36AM  751TAM 1021 AM 1251 PM 321PM 551 RV 7:06 PM
6 East Brook Mall G42AM 757 AM 1027 AM 1257 PM 327FM B57PM 712 PV
§®) O
% 4 Windham Heights 649AM  804AM 10:34AM  1.04PM  334PM  ©604PM  719PM %
o o
% 3 Main St at Jackson St 656AM  811TAM 1041AM T11PM  341PM  611PM 726 PV %
D ()
; 2 Windham Hospital 702AM  817AM 1047 AM 1T17PM 347PM 617PM 7:.32PFM ;
1 Gateway Commons (Arrive) 709AM  824AM 1054 AM  124PM  354PM 624PM 7.39RM
Operates Opera
- 6 days a week — Monday thru Saturday - 6 dias a la semana — lunes a sabado
- Does not operate on the following holidays: New Year’s - No opera en los siguientes feriados: New Year’s
Day, Memorial Day, Independence Day, Labor Day, Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving and Christmas Day Thanksgiving y Christmas Day
Useful notes about service Notas utiles del servicio
- During the day one bus provides service that alternates - Durante el dia, un bus provee servicios que se alternan
between this route and the Willimantic Central route. The entre esta ruta y Willimantic Central. Los buses cambian
buses change routes at Gateway Commons. You can rutas en Gateway Commons que es el final del dia.

move between the two routes at Gateway Commons
which is the end of the line.

- Bicycles can be taken on the buses that serve this route.

- Se pueden llevar bicicletas en los autobuses que sirvan
esta ruta.

Connecting Services / Servicios de conexion

Willimantic Central Route Willimantic-Norwich (Route 32) Route
Storrs-Willimantic Route CT Transit 918 Willimantic-Hartford Express Service
Willimantic-Danielson Route

13



672 Willimantic Central — Local Route _

Walmart

Rt. 6 at
N. Windham Plaza

Rt. 6 at Airport

at Hgh
Foster at Rt. 195
Gateway Commons Hgh at
Serwan
‘ Willimantic Plaza (NBOnly)
ECSU-

Vall
Kgﬁtyaa']t Wincham Hghat

X}lkl\éb ok Towers  Hospital  YVeshourn 2
Columbia Ave §
$
Noble Hall
(EBonly)
Main at Windhat
Mansfield Town mnﬂ/fa//; S
(WBonly)
P /@asam St

%

%
)
s 2y
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Bus directions and tracking available on:

mGO dle Iy Bing maps Mb

Maps



Monday thru Saturday

Gateway Commons (Depart) 8:32 AVl 11:.02 AM 1:32 PV 4:02 PM
Windham Hospital 837 AM 11:07 AM 1:37 PM 4:07 PV
g Noble Hall (Eastbound only) 840 AV 11:10 AVl 1:40 PM 410PM zcj
3 ECSU High St at Washburn St 8:43 AV 11:13 AM 1:43 P 413 PU 3
% United Services 846 AVl 1116 AM 146 PM 416 AV %
Llcﬂ5 Foster Drive at City Line 850 AM 11:20 AM 1:50 AV 4:20 PM LICEI5
Eastbrook Mall 8:55 AM 11:25 AM 1:55 AV 4:25 PV
Walmart (Arrive) 9:02 AM 11:32 AM 2:02RM 4:32 PM
Walmart (Depart) 910 AM 11:40 AM 2:10RM 4:40 PM
5 East Brook Mall 9:16 AV 11:46 AM 216 AV 4:46 PM 5
= Foster Drive at City Line 9:21 AV 11:51 AM 2:21 AV 4:51 PM =
§ United Services 9:24 AVl 11:54 AM 224 FM 4:54 PV §
é ECSU High St at Washburn St 9:27 AV 11.57 AV 2:27PM 457 PM é
Windham Hospital 9:33 AM 1203 PM 2:33PM 503 PV
Gateway Commons (Arrive) 9:39 AV 1209 FM 2:39 FM 509 RM
Operates Opera
- 6 days a week — Monday thru Saturday - 6 dias a la semana - lunes a sabado
- Does not operate on the following holidays: New Year’s - No opera en los siguientes feriados: New Year’s
Day, Memorial Day, Independence Day, Labor Day, Day, Memorial Day, Independence Day, Labor Day,

Thanksgiving and Christmas Day Thanksgiving y Christmas Day

Useful notes about service Notas Utiles del servicio

- During the day one bus provides service that alternates

between this route and the Willimantic East route. The - Durante el dia, un bus provee servicios que se alternan

buses change routes at Gateway Commons. Riders can entre esta ruta y Willimantic East. Los buses cambian
move between the two routes at Gateway Commons rutas en Gateway Commons que es el final del dia.
which is the end of the line. - Se pueden llevar bicicletas en los autobuses que sirvan

- Bicycles can be taken on the buses that serve this route. esta ruta.

Connecting Services / Servicios de conexion

Willimantic East Route Willimantic-Norwich (Route 32) Route
Storrs-Willimantic Route CT Transit 918 Willimantic-Hartford Express Service
Willimantic-Danielson Route
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674 Storrs-Willimantic — Local Route

A - Four Corners
B - Express

C - South Eagleville  m—

Mansfield
Transportation
Cent

Mansfield
Senior
® Center
@7 Juniper Hil
a ’
Ao J
e
ON
SN
BgY
S
&
S
.§S

[ Bicycles can be )

taken on the buses
that serve this route.
Se pueden llevar
bicicletas en los
autobuses que

sirvan esta ruta.

Bus directions and tracking available on:

W Google
A Maps

1> Bing maps Mb



674 Storrs-Willimantic — Local Route

WEEKDAY | Dia de Semana

s 8 c 5 c NN C 5

Cateway Commons 6:00 AV 745 AM 940 AM 11:.35 AM 1:20 PM
2 \Valey St at Jackson & 6:08 AM 7:53 AM 948 AM 11:43 AM 1:28 PM
3 FosterDriveat Gtyline  613AM 644 AV 744 AM 758 AM 844 AM 953 AM 1148 AM 1:33 PM 3:00 PVI ] <
O T oI
% 4 East Brook Mall 6:1I9AM 650AM 7:50AM 8:04 AM 850 AM 9:59 AM 11:54 AM 1:39PM  3:06 PM % s i
® S
8 5 Mansfield Center 6:27 AM B:58 AM 758 AM 812 AM 858 AM 10:07 AM 12,02 PM 1:47 PM - 3:14 PM 8 L3
C c 2 s
%’ 6 Mansfield Senior Center 825 AM 10:20 AM 2:00 AVI *(C)' % §
o
< 7 Mansfield 636AM 7O7AM 8O07AM 835AM 907 AM 1080AM 1211 PV 210RM 328AM 2 £ &
Transportation Center ' ' ' ' ' ' ' ' ' % s
WSomn Whitney/ . . . . : . Ewm
8 East O 6:38AM 7.09AM 8:.09 AM 9.09 AM 1213 PM 325 P g ©
£ o
Hiiday Vel 6:45 AM 12:20 PM o 3
= <
o o
I 6:47 AM 12:22 PV s 8
. 1S
UConn Whitney/ _ , , . . . S5
8 East O 654 AM 713 AM 813 AM 913 AM 1229 PV 329PM §. E
7 LETEED 656AM 715AM 815AM 837 AM 915 AM 10:32AM 12:31 PV 2:12PM 331 PV ==
© Transportation Center ' ‘ ‘ ‘ ' : : : : T 58
5 S 238
3 6 Mansfield Senior Center 8:45 AM 10:40 AM 2:20 PM 3
o) o) L ©
< 5 Mansfield Center 705AM 724 AM 824 AM 9:.00AM 9:24 AM 10:55 AM 1240 PM 2:35PM 3:40 PM < § g
S S +— =
c(/)) 4 East Brook Mall 712AM 7.30AM 830 AM 9:.07 AM 9:30 AM 11:.02 AM 12:47 PM 242 PM 3:46 PM C% 0;5 %
pag=
3 FosterDriveat GtyLline 716 AM 7:34 AM 834 AM 911 AM 9:34 AM 11:06 AM 1251 PM 2:46 PM 3:50 PVI A @
2 JaksonS at Vdley &t 720 AM 9:15 AM 11:10 AM 12:55 FM 2:50 RV
1 CGateway Conmmons 7:.30 AM 9:25 AV 11:20AM 1:.05PM 3:00 PM
Three route variations | Tres variaciones de ruta * See fdlowing pages for explanation
B - BEXPRESS - Foster Drive at Aty Line to UConn Whitney/ East Campus
C - SOUTH EAGLEVILLE - Gateway Commons to South Eagleville Rd and Mansfield Transportation Center
Operates Opera
- 6 days a week — Monday thru Saturday - 6 dias a la semana — lunes a sabado
- Does not operate on the following holidays: New Year’s Day, - No opera en los siguientes dias feriados: New Year’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Memorial Day, Independence Day, Labor Day, Thanksgiving
and Christmas Day y Christmas Day
- The last run of the day only operates during the Fall and - El Ultimo viaje del dia solo opera durante los semestres de

Spring UConn semesters.

UConn de Otono y Primavera.

Willimantic Central Route
Willimantic East Route
Willimantic-Danielson Route

Connecting Services / Servicios de conexion

Willimantic-Norwich (Route 32) Route CT Transit 913 Storrs-Hartford Express Service
UConn HuskyGo Shuttle Routes CT Transit 918 Willimantic-Hartford Express Service

Peter Pan Bus Service 17




674 Storrs-Willimantic — Local Route _

WEEKDAY (continued) | Dia de Semana

P e BN 5 5 G B R

1 Cateway Commons 315 PM 5:00 PM 6:55AV  840PM  10:25 RV
2 \Valey St at Jackson & 3:23 PM 5:08 PV 708PM  848PM 10:33PM
3  Foster Drive at Gty Line 328APM  400PAM 500PM  513PM 600RM  7:08PM  853PM  10:38 PM s <
D =
© 4 EastBokMl 334PM  406PM 506PM 519PM  GOBRM 7:14FM  859PM 1044AM 2 &
) S — >
_8 5 Mansfield Center 342PM  414PM 514PM 527PM B14PM 722PM 907 PM 1052 PV 8 % §
w0 o
+ 6 Mansfield Senior Center 5:40 PM < S8
(@) : O = 2
Mansfield _ : _ . _ : . _ g =
Z 7 T ation Center 351PM  423PM  523PM  550PM  6:283PM 7:31PM 916PM 11:01PV Z % §
UConn Whitney/ E w
8 353PM  425PM  525PM 625PM  7:33RM  918PM  11:03PM S
Holicay Mall 4:00 PM 740PM - 925PM  11:10PM 2 2
[N =]
10 Jensen's® 4:02 PVI 742PM 927 PM 11:12 PV s é
8 UCmSn Vitey/ 4:09PM  420PM 529 PM 629PM  749PM 934PM  11:19PM 2 8
g WESIE 411PM 431PM 531PM 552PM 631PM 751AM  936PM 1121 PV £ g
O Transportation Center ' ' ' ' ' ' ' ' = 8 5
= 6 Mansfield Senior Center 6:00 PV 2 2
S 8 g&
< 5 Mansfield Center 420PM  440PM  540PM  615PM  640PM  800PM  945PM  11:30 PM = 8 *GED
) o
((/D) 4 East Brook Mall 427PM  446PM 546PM 622PM 646PM 807PM 952PM 11:.37 PM C(/DJ § %
DD ‘mn
3 Foster Drive at Gty Line 431PM  450PM  550PM  626PM  650RM 811RM 956 PM  11:41 PM &
2 JaksonS at Vdley &t 4:35PM 6:30 PV 815PM  10:00PM  Dropoff only
1 Cateway Comons 4:45 P 6:40 PM 825PM  10:10PM Dropdif only
Three route variations | Tres variadiones de ruta
B - BEXPRESS - Foster Drive at Aty Line to UConn Whitney/ East Campus
C - SOUTH EAGLEVILLE - Gateway Commons to South Eagleville Rd and Mansfield Transportation Center
Thelast trip of the night only runs during the UConn Soring and Fall Semesters
* Service to the Jensen’s stop will not be provided on weekdays * El servicio de la parada de Jensen no se proveera en dias de
during the UConn Fall and Spring semesters. During the semana durante los semestres de Primavera y Otofio de UConn.
semesters the 675 Hunting Lodge Route provides more regular Durante los semestres, la ruta de Lodge Hunting proveera mas
service to this stop and riders can transfer at the Mansfield servicio regular a esta parada y los pasajeros pueden transferirse
Transportation Center to connect to the Storrs-Wilimantic Route. al Centro de Transportacion de Mansfield para conectarse a la

ruta de Storrs-Willimantic.
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_ 674 Storrs-Willimantic — Local Route

SATURDAY | Sdbado

R

CGateway Conmmons 817AM  1012AM 1157 AM 1:52 PV 830PM 1025 RPM
2 \Valey St at Jackson & 825AM  10.20AM  12.05PM  2:00 FM 838PM  10:33PM
3  Foster Drive at Gty Line 830AM  1025AM  1210PM  2:05PM 843PM  10:38 FM
-8 4 East Book Mall 836AM  10:31AM  1216PM 2111 PV 849PM 1044 PM g
) >
8 5 Mansfield Center 844 AM  1030AM  1224PM 2:19PM 857PM 1052 PV _8
% 6 Mansfield Senior Center 857 AM 12:37 AVI 910PM %
2, Mansfield 907 AM  1048AM  1247PM  2:28PM G20RM  1101AM 2
Transportation Center ' ' ' ' ' '
UConn Whitney/ ' ' .
8 Fast Canous 10:50 AM 2:30 PM 11:03 PM
Hiiday Vel 10.57 AM 2:37 Al 11:10 PM
10 Jensen's® 10:59 AM 2:39 PV 11:12 PM
UConn Whitney/ , ) .
8 East Canous 11:06 AM 2:46 AVl 11:19 PM
7 ey 909AM  1108AM  1249PM  248PM 922PM 1121 P
e Transportation Center ' ' ' ' ' ' 2
3 6 Mansfield Senior Center ~ 9:17 AM 12:57 PM 9:30 PM 3
O QO
< 5 Mansfield Center 932AM  11:17 AM 112 R 2:57 PM 945PM  11:30PM <
> >
c(/:)J 4 East Book Mall 9390AM  11:24 AM T19RM 3.04 PV 952PM  11:37 PM c(/))
3  Foster Drive at Gty Line 943AM  11:28AM  1:23RM 3:08 PM 956 RV 11:41 PM
2 JaksonS at Vdley &t 947 AM 11 32AM .27 PM 312 RV 10.00PM  Dropdff only
1 CGaeway Commons 957 AM  11:42 AM 1:.37 FM 3:22 PM 1010PM  Dropoff only
Three route variations | Tres variadones de ruta
B - BXPRESS - Foster Drive at Aty Line to UConn Whitney/ East Campus
C - SOUTH EAGLEVILLE - Gateway Commons to South Eagleville Rd and Mansfield Transportation Center
The last trip of the night only runs during the UConn Soring and Fall Semesters
* Service to the Jensen’s stop will not be provided on weekdays * El servicio de la parada de Jensen no se proveera en dias de
during the UConn Fall and Spring semesters. During the semana durante los semestres de Primavera y Otofio de UConn.
semesters the 675 Hunting Lodge Route provides more regular Durante los semestres, la ruta de Lodge Hunting proveera mas
service to this stop and riders can transfer at the Mansfield servicio regular a esta parada y los pasajeros pueden transferirse
Transportation Center to connect to the Storrs-Wilimantic Route. al Centro de Transportacion de Mansfield para conectarse a la

ruta de Storrs-Willimantic.
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675 Hunting Lodge — Local Route

Jensen's
L 4

@ Clubhouse (NB)

q Discovery Drive
Inbound *

Hunting Lodge Apts (NB)

a Holinko (NB)

eleron/Carriage
House (NB)

UConn
Chemistry (WB)

% - Uonn -
’5’% UConn Visitor's s it _[3|UConn Whitney/East
o Center (WB) & L__j EB) ¥ W= Campus (NB)
7 .
" g UConn UConn @
& North Whitney/East Uass
\Q@‘x@ Campus Campus fﬁg} N Shippee (NB)
* EB onn X
%@p“ &S Shippee | Mansfield Transportation
(SB) enter (NB)
Mansfield & o) Wilbur Cross Way/
* Service to the Discovery Drive Inbound Stop is drop off only Town Hall ’ Post Office (NB)
and only occurs between 7 am and noon .\@%
* Bl Servicio a la parada de Discovery Drive Inbound es solo m@fﬁ\
para dejar pasajeros y esta disponible de fam al mediodia. c;’“
* Indicates New Route
Opera

Operates

- Weekdays only - Monday thru Friday
- The full schedule only runs during The Fall and Spring

Semesters. Serviceouiside the Falland Spring-Semesters
wiltbe-run-as-funding-allows—For running-times-at-other times;

- Does not operate on the following holidays: New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving,
the day after Thanksgiving and Christmas Day.
- Buses travel along Hunting Lodge Road and Birch Road,
providing connections to North Eaglevile Road and Downtown Storrs.
- This route will no longer travel through the busier part of Royce
Circle, and will now come in the back way to the Transportation

Center.
Useful notes about service
- This is a pilot version which willbestarting started on August 26, 2019.

ienil . £ i I he P .
mmm;%ww‘me&%#ﬂw J j g
- This route is a UCONN contracted route and does not charge
a fare.
- UPASS is also no longer required to board the Hunting Lodge bus.
- Bicycles can be taken on the buses that serve this route.

indicates no longer valid data

indicates new additions

20

- Solo dias laborables - de lunes a viernes
- El horario completo solo se ejecuta durante el otofio y la primavera

Semestres Sememiuerade%semes#e&d&etemﬁnmwa

- No opera los siguientes dias festivos: Afio Nuevo, Dia de los Caidos,
Dia de la Independencia, Dia del Trabajo, Accion de Gracias,
el dia despusés de Accién de Gracias y Navidad.

- Los autobuses circulan por Hunting Lodge Road y Birch Road.
proporcionando conexiones a North Eaglevile Road y Downtown Storrs.

- Esta ruta ya no viajara a través de la parte mas concurrida de Royce.
Circule, y ahora vendra por el camino de regreso al Transporte.
Centrar.

Notas utiles sobre el servicio

- Esta es una version piloto que comenzara el 26 de agosto de 2019.

- Esta ruta es una ruta contratada por UCONN y no cobra

una tarifa.
- UPASS tampoco es necesario para abordar el autobus de Hunting Lodge.

- Se pueden tomar bicicletas en los buses que dan servicio a esta ruta.

indica que los datos ya no son vélidos

indica nuevas incorperaciones

Bus directions and tracking available on:

‘Al b Bingmaps  IRIDEY,

Google
Maps



O 675 Hunting Lodge — Local Route

Weekdays

1 Mansfield Transportation Center 700AM 7:45AM 830AM 915AM  10:00AM 10:45AM 11:30AM 12:15PM  1:.00 PM
2 Post Office 7.02AM  747AM  832AM  917AM  10:02AM 1047 AM  11:32AM  12:17PM  1:.02PM
3 Uconn Whitney/East Campus (NB) 707AM  T52AM  837AM  922AM  10:07AM 10:52AM  11:37AM  12:22PM  1:07 PM
4 Uconn North Campus (WB) 710AM  755AM 840AM 925AM 10:10AM 10:55AM 11:40AM 12:25PM  1:10PM
5 Celeron (NB) 715AM  800AM 845AM 930AM 10:15AM 11.00AM 1145AM 12:30PM  1:15PM
6 Jensen's 721AM 806 AM 851AM 936AM 1021 AM 11:.06 AM 1151 AM 12:36 PM  1:21 PM
7 Uconn North Campus (EB) 72TAM  812AM 857AM  942AM 1027 AM  11:12AM 1157 AM  1242PM  1:27PM
8 Uconn Whitney/East Campus (SB) 731AM  816AM 901AM 946AM 10:31AM 11:16 AM 1201 PM 1246PM 1:31PM
9 PostOffice

10 Mansfield Transportation Center 736AM  821AM 9:06AM 951AM 10:36 AM  11:21AM 1206 PM 1251 PM  1:36 PM
1 Mansfield Transportation Center 1:45PM 2:30PM 3:15PM  400PM 445PM  530PM 6:15PM  7:00PM  7:45PM
2 Post Office 1:47PM  2:32PM  317PM  4:02PM  447PM  532PM  6:17PM  7:02PM  7:47 PM
3 Uconn Whitney/East Campus (NB) 1:52PM  2:37PM  3:22PM  407PM  452PM  537PM  622PM  T707PM  7:52PM
4 Uconn North Campus (WB) 155PM 2:40PM 325PM 410PM  455PM  540PM  625PM  710PM  7:55PM
5 Celeron (NB) 200PM 245PM 330PM  415PM  500PM  545PM  6:30PM  7:15PM  8:00 PM
6 Jensen’s 206PM 251PM 336PM 421PM 506PM 551PM 636PM 721PM  8:06 PM
7 Uconn North Campus (EB) 212PM  257PM  3:42PM  427PM  512PM  557PM  642PM  T727PM  812PM
8 Uconn Whitney/East Campus (SB) 216PM 3:01PM 346PM 431PM &516PM 6:01PM 646PM 7:31PM 816 PM
9 PostOffiee

10 Mansfield Transportation Center 221PM 306PM 351PM 436PM 521PM 6.06PM 651PM T7:36PM  821PM
1 Mansfield Transportation Center 830PM 915PM 10:00PM 10:45PM 11:30 PM
2 Post Office 832PM 917PM 10:02PM 10:47PM 11:32 PM
3 Uconn Whitney/East Campus (NB) 837PM  9:22PM 10:07PM 10:52PM 11:37 PM
4 Uconn North Campus (WB) 840PM  9:25PM 10:-10PM 10:55PM  11:40 PM The last 3 trips of
5 Celeron (NB) 845PM 9:30PM 10:15PM 11:00PM  11:45 PM T\;I](e)nn(;gagttﬁp(%éﬁn
6 Jensen's 851PM 936PM 1021PM 11:06 PM 11:51 PM Thursdays
7 Uconn North Campus (EB) 857PM 942PM 1027PM 11:12PM  11:57 PM
8 Uconn Whitney/East Campus (SB) 901PM 946PM 10:31PM 11:16 PM 12:01 AM
9 PostOffice

10 Mansfield Transportation Center 9:06 PM 951PM 10:36PM 11:21PM  12:06 AM

Connecting Services / Servicios de conexion
Storrs-Willimantic Local Route CT Transit 913 Storrs-Hartford Express Service

UConn HuskyGo Shuttle Routes Peter Pan Bus Service
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991 Willimantic-Norwich (Route 32) - Commuter Route

&

Gateway Commons

Willimantic

L eba/yu % 2.0

[Connecting Services /
Servicios de conexion

- Willimantic East Local Route

- Willimantic Central Local Route

- Storrs-Willimantic Local Route

- Willimantic-Danielson
Commuter Route

- Willimantic-Norwich Commuter
Route

- CT Transit 918 Willimantic-
Hartford Express Service

Windham Heights

Huntington Rd

>

W Town s

\
Windham
Heights

(o )

perates

- Daily - 7 days a week

- 365 days of the year
Useful notes about service

- Flag-stop service within Windham/
Willimantic, with limited stops in Franklin
and Norwich

- Connections to SEAT buses at the
Norwich Transportation Center

- Unfortunately bicycles cannot be taken
on this route

Opera
- Diario — 7 dias a la semana
- 365 dias al ano
Notas Utiles sobre el servicio

- Servicio de paradas marcadas entre
Windham/Willimantic, con paradas
limitadas en Franklin y Norwich

- Conexiones a autobuses SEAT en el
Centro de Transporte de Norwich

- Desafortunadamente no pueden llevar
bicicletas en esta ruta

N\

A
gl

~e(4) Norwich Business Park* (By Request Stop)
S

R/V@f Rd

Washington St. at Mohegan Rd.

Norwich Transportation Center

Z
/)S]

Y i 18ine\

Poquetans™ 2

Foxwoods Casino (§)

Bus directions and tracking available on:

R Coode beingmaps JRIDEY



Y oo Wwillimantic-Norwich (Route 32) — Commuter Route

This Route Runs Daily

1 Windham Heights 547 AV 52AM 1104 AM 220PM 455PRM 1042 PV
© 2 Gateway Commons 602AM  807AM  11:119AM 2:35PM 510AM  1057PM @ ©
C C
) , >
8 3 Bridge St. Plaza 6:07 AM 812AM  11.24AM  240PRM 515PAM  11.02RM 8
= i i * By By By By By By =
+= +=
(33 4 Norwich Business Park Requiest Reqiest Reqiest Reqiest Requiest Requeest 8
@ 5 Norwich Transportation Center 6:38AM  843AM  11:55AM  311PM 546PM 11:33PM D
6 Foxwoods Resort Casino (Arrive) 655AM  900AM  1212PRM 328RAM 603PM  11:.50PM
6 Foxwoods Resort Casino (Depart) 700AM  905AM  1217PM 333PM 608FRM 1210 AM
5 Norwich Transportation Center 717 AM 922AM  1234PM  4.00PM 6:25PM  12:27 AM
O O
% 7 Washington St. at Mohegan Rd. 7T21AM 926AM 1238PM 404PM 634PM 1231 AM %
o o
o) ; ; * By By By By By By o)
< 4 Norwich Business Park Request Request Request Request Request Rocest €
_ S
: : . Drop-off Drop-df Drop-of Drop-of Drop-off
g 1 Windham Heights 7:52 AM iy iy iy iy iy g
’ Drop-off Drop-off Drop-off Drop-off Drop-off
2 Gateway Commons 807 AM oy oy oy oy oy
: . Drop-off Drop-off Drop-off Drop-off Drop-off
3 Bridge St. Plaza 812 AM oy anly oy anly anly
Notes to accompany the schedule Notes to accompany the schedule
** For the last run of the night, the Windham Heights stops are on ** Para el Ultimo vigje de la noche, las paradas de Windham Heights
Route 66, at the entrance to the complex. This last run begins with a estan en Ruta 66, en la entrada del complejo. Este Ultimo viaje
10:40pm pick-up at the intersection of Route 66 and Tuckie Road. empieza con una recogida a las 10:40pm en la interseccion de Ruta
* By request stop — Norwich Business Park 66y Tuckie Road.
- This route serves the Norwich Businsess Park by request only. * Parada por solicitud — Norwich Business Park
- The stop is at the bus shelter at the top of New Park Avenue in - Esta ruta sirve a Norwich Business Park solo por solicitud.
the Norwich Business Park (Industrial Park). - Laparada es en el cobertizo de autobus a la cima de New Park
- To request a pick up from this stop, call WRTD dispatch at least Avenue en el Norwich Business Park (Industrial Park).
2 hours ahead of time during Customer Service Hours at 860- - Para solicitar una recogida en esta parada, llama al despachante
456-2223. de WRTD con 2 horas de anticipacion durante nuestro Horario de
- If you need to be dropped off at this stop, you just need to tell Atencion al 860-456-2223
the driver when you board the bus. - Siesta es tu parada, solo avise al chofer del autobus cuando suba al
Flag-stop service autobus.
WRTD has flag-stops on this route, within Windham/ Wilimantic. This Paradas Especiales Servicio de Parada Marcada
means that a rider can “flag” down a bus at any safe location along the WRTD solo tiene paradas marcadas en esta ruta, dentro de
published route. Windham/Wilimantic. Esto significa que un usuario puede marcar un
- To get on the bus, wait in a safe and visible location on the side of bus en cualquier locacion segura dentro de la ruta publicada.
the road and wave to the driver as the bus gets near to let the driver - Paratomar el bus, espere en una locacion segura y visible y haga
know you wish to board. The bus will not stop at a location if rider sefia al conductor con la mano mientras se va aproximando
safety is at risk. dejandole saber que quiere abordar. El bus no pararé si el usuario
- To get off the bus, pull the stop request cord or press the stop esta en un lugar que no esta seguro.
request button at least one block before your stop. - Parabajar del bus, jale el corddn o presione el botén de parada por

|o menos una cuadra antes de la parada.
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993 Willimantic-Danielson — Commuter Route
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Looking to travel
at another time?

Check out the carpool
option from CT Rides
to see if someone else
is already driving at the
same time and willing to
take someone else.
Visit www.CTrides.com
or download the
“CT Rides” app

@CT rides

Bus directions and tracking available on:
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_ 993 Willimantic-Danielson — Commuter Route

Weekdays
1 Valley St at Ashton Towers 745 AM 345 PM
2 Main St at Bank St 750 AM 3:50 PV
©
© 3 Windham Heights 753 AM 3:53 AV %
C
8 4 N. Windham Walmart 758 AV 3:58 PVI 8
Q . . -
% O Chaplin Post Office 803 AM 4:03 PM L%
®
L 6 Park & Ride at Route 97 809 AM 4:09 PM
7 Brooklyn Park & Ride 816 AM 416 PM
8 Danielson Downtown 8:30 AM 4:30 PM
9 QvVCC 8:38 AV 438 PM
7 Brooklyn Park & Ride 851 AM 4:51 FM
6 Park & Ride at Route 97 858 AM 4:58 PV —
© . )
C 5 Chaplin Post Office 9:04 AV 5:04 PM S
= o}
8 4 N. Windham Walmart 9:09 AM 5:09 PV O
= %)
B 3 Windham Heights 9:14 AV 514 PV %J
; 2 Main St at Bank St 9:20 AM 5:20 PM
1 Valley St at Ashton Towers 9:25 AM 5:25 PM
Operates Opera
- Weekdays only — Monday thru Friday - Solo fines de semana — lunes a viernes
- Does not operate on the following holidays: New Year’s Day, - No opera en los siguientes dias feriados: New Year’s Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Memorial Day, Independence Day, Labor Day, Thanksgiving
and Christmas Day y Christmas Day
Useful notes about service Notas utiles sobre el servicio
- This route provides easy connections to various locations - Esta ruta provee conexiones faciles a varias localidades
including: incluyendo:
- Quinebaug Valley Community College (QVCC) in Danielson - Quinebaug Valley Community College (QVCC) en Danielson
- Courthouse in Danielson - Palacio de Justicia en Danielson
- Correctional Facility in Brooklyn - Instalacion Correccional en Brooklyn
- Department of Motor Vehicles in Willimantic - Departamento de Vehiculos Motorizados en Willimantic
- Social Security Office in Willimantic - Oficina de Seguridad Social en Willimantic
- Connections to NECTD buses in Danielson - Conexiones a autobuses NECTD en Danielson
- Unfortunately bicycles cannot be taken on this route - Desafortunadamente, no pueden llevar bicicletas en esta ruta

Connecting Services / Servicios de conexion

Willimantic East Local Route Willimantic-Norwich Commuter Route
Willimantic Central Local Route NECTD Routes
Storrs-Willimantic Local Route
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Dial-A-Ride

Dial-A-Ride is door-to-door shared ride service to
and from anywhere within the nine-town region.
Reservations are required. Service is available to the
general public with no age or disability restrictions.

Operates
e \Weekdays only — Monday thru Friday — 8am — 4pm
e Does not operate on the following holidays: New Year’s

Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving, and Christmas Day.

Where can | travel?

WRTD can transport riders that start and end in their
service area which is Ashford, Chaplin, Columbia, Coventry,
Lebanon, Mansfield/Storrs, Scotland, Willington and
Windham/ Willimantic. Trips within 34 mile of a local route
may not be provided, as these are ADA paratransit trips.

How do | schedule a ride?

¢ Riders can make a reservation in three ways:
- Call WRTD - 860-456-2223
- Through our website* — visit www.wrtd.org
7 Use the Ecolane “app”™ — visit www.wrtd.org for

v . ,
@ more information

¢ Reservations may be made up to two weeks in
advance.

e All reservations must be made a minimum of one
business day in advance by 4pm. Reservations are
made on a first-come-first-served basis.

¢ WRTD will make an effort to accommodate trips within
one hour before and one hour after a requested pick-up
time.
* Call the WRTD office to get set up with an account to
access this system
When you call to make a reservation, please have the
following information ready:
e Customer name
e Exact pick-up and drop-off street addresses

e Names of complexes or subdivisions, as well as
building, apartment or suite numbers

e Appointment time or pick-up time
e Time for return pick-up

e Information about mobility devices (e.g. cane,
wheelchair, scooter), Personal Care Assistant or
companions

Be ready to write down your scheduled trip times
- WRTD will give you a 30 minute pick-up window for
each trip
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Arrivals and boarding
e The bus will arrive within the pick-up window.

e Passengers must be ready to board at any time within
this window.

e Drivers cannot wait more than five minutes after arrival.
e Where’s my ride?
- Customers will receive a call with the estimated arrival
time shortly before the trip.

- WRTD offers text message alerts to your cell phone
that provide the estimated arrival time shortly before
your pick-up window. Standard text message rates
apply. Call WRTD to ask for this to be set up.

- Passengers can also track their vehicle using the
Ecolane website and app.

Assistance

e The driver will be available to assist all passengers on
or off the vehicle and help with up to three packages on
request. (up to 3 bags with a total of up to 25 pounds in
weight)

e Passengers needing additional assistance are
encouraged to bring a Personal Care Attendant (PCA),
who may ride for free.

¢ \Wheelchair lifts are available on all vans and buses, and
may be used by anyone upon request.

¢ \When making your reservation, please inform WRTD
if you will be travelling with a PCA or need to use the
wheelchair lift.

Cancellations and no-shows

The passenger isconsidered a “no-show” if
e The passenger does not show up within five minutes of
the bus arriving

e The passenger cancels the trip when the bus arrives

¢ The passenger cancels the trip less than two hours
before the scheduled pick up time.

There are penalties when a passenger accumulates too
many “no-shows”

Subscriptions

You can set up a “subscription” that allows you to schedule
a recurring trip in one phone call. This service is available
for recurring trips for medical, educational, or employment
purposes. Just ask the dispatcher when you call if you can
set up a subscription. This service is subject to availability.



ADA Paratransit is an origin-to-destination service
for individuals of any age with a physical or cognitive
disability that prevents them from using the WRTD
route system. Trips that qualify as ADA paratransit
must have pick-ups and drop-offs within 34 of a mile
of WRTD’s Local Routes, and occur within the same
hours and days of operation.

What times does it operate?

ADA Paratransit is available during the hours and days of
operation of the Local Routes™. Drivers leave the bus depot
at the time the route starts and must be back at the depot
before the end of the route time.

* Hunting Lodge Route only — People affilitated with
UConn (students, faculty, staff, visitors) should call
UConn Transportation Services at 860-486-1448. WRTD
provides ADA Paratransit for the non-UConn people.

Where can | travel?

WRTD can organize transportation for any trip that starts or
ends within 3 mile of the Local Routes.

How do | register for ADA Paratransit?

To register for ADA Paratransit, you must complete an
application. Applications are available online at www.ctada.
com or by calling 860-456-2223 to request one by mail.
Partially completed applications will not be accepted. Once
your application has been reviewed, WRTD will contact you
to schedule an in-person interview. We may also require a
professional verification.

Application Determination Process

Applicants will receive a written notice with a determination
of eligibility within 21 days following the submission

of a completed application. If you have not received a
determination of eligibility, you will be treated as eligible and
provided service on the 22nd day until and unless WRTD
denies your application. If you are denied eligibility, given
conditional eligibility or temporary eligibility, you will receive
a written notice with specific reasons for the decision and a
notice of your right to appeal.

ADA Paratransit

ADA Visitor Information

Individuals from outside the WRTD service area who are
certified by another transit agency as ADA Paratransit
eligible will be served as ADA Visitors. Eligible visitors will be
served for a period of up to 21 days during any 12 month
period. To request ADA Visitor status, you must provide
documentation verifying ADA eligibility and the expected
dates of ADA Paratransit use.

Please visit the Dial-A-Ride section for more
information about the following topics:

e How do | schedule a ride?

e Arrivals and boarding

e Assistance

e Cancellations and no-shows

e Subscriptions
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Dial-A-Rde (Espafiol)

Dial-A-Ride es un servicio de trasporte a cualquier
lugar entre la region de los nueve pueblos. Es necesario
reservar. El servicio esta disponible al publico sin
restricciones de edades o descapacidades.
Opera
e Solo dias de semana — lunes a viernes - 8am — 4pm
e No opera en los siguientes dias feriados: New Year’s
Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving y Christmas Day
;Donde puedo viajar?

WRTD puede transportar a pasajeros que empiezan y
terminan en su area de servicio que son Ashford, Chaplin,
Columbia, Coventry, Lebanon, Mansfield/Storrs, Scotland,
Willington and Windham/Willimantic. Viajes dentro de una
distancia de 3% de milla de una ruta local pieden no ser
provistos ya que estos son viajes ADA Paratransit.

¢;Como solicito un viaje?
e | os pasajeros pueden solicitar una reservacion de tres
diferentes maneras:
- Llame a WRTD
- Por el website
- 7, Por la aplicacion de Ecolane

e | as reservaciones pueden ser solicitadas con hasta 2
semanas de anticipacion.

e Todas las reservaciones deben hacerse con un minimo
de un dia hébil antes de las 4pm. Las reservas se
realizan en orden de llegada.

e WRTD va a tratar de acomodar viajes entre una hora
antes y una hora después de la alzada solicitada.
¢ | lame a la oficina de WRTD para establecer una cuenta
para acceder a este sistema.
Cuando llama para solicitar una reservacion, por favor
tenga la siguiente informacion disponible:
e Nombre del Cliente
e Direcciones exactas de los lugares donde lo recogeran
y lo dejaran.
e Nombres de complejos o subdivisiones, tambien los
numeros de edificio, apartamento o suite.

e Hora de la cita o la hora de alzada
e Hora de alzada en el regreso

e Informacion sobre dispositivos de movilidad (es decir,
bastdn, silla de ruedas, scooter, etc.), asistente de
cuidado personal 0 acompanantes

Esté listo para apuntar sus horarios de viaje.

- WRTD le dara un tiempo de 30 minutos de pick-up para
cada vigje.
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Llegadas y Embarque
e El bus llegara durante el tiempo aproximado de alzada
e | 0s pasajeros deben de estar listos para embarcar

e | os choferes no pueden esperar mas de cinco minutos
después de llegar.

e ;Donde esta mi bus?
- Los clientes recibiran una llamada con el tiempo
estimado de llegar antes del vigje.

- WRTD ofrece alertas de mensajes de texto a su
celular que te avisa el tiempo estimado de llagar. Las
tarifas de mensajes de texto estandar se aplican.
Llama a WRTD para asistencia con este servicio.

- Los pasajeros también pueden ver el camino de su
bus usando el el website 0 aplicacion de Ecolane.

Asistencia

e El conductor va a estar disponible para asistir todos los
pasajeros dentro y fuera del vehiculo y ayudar con hasta
3 equipajes como soliciten. (un limite de 3 bolsos con
un total de 25 libras de peso)

e |os pasajeros que necesitan ayuda adicional pueden
traer a un asistente de cuidado personal que pueden
acompanarlos viajando gratis.

e Elevadores para sillas de ruedas estan disponibles
en todos los autobuses, y pueden ser solicitados por
cualquier persona.

e Cuando solicite su reservacion, por favor informe a
WRTD si estara viajando con un asistente o si necesita
usar el elevador para sillas de ruedas.

Cancelaciones o si el pasajero no aparece
El pasajero es considerado que no aparece cuando:

e El pasajero no aparece dentro de cinco minutos que el
bus apareci6

e El pasajero cancela el viaje cuando el bus llega

e El pasajero cancela el viaje menos de dos horas de
haber pedido el viaje

Hay penalizaciones cuando un pasajero acumula
demasiados casos en que no aparece.

Suscripciones

Puede establecer una “suscripcion” donde le permite
programar el mismo viaje con una llamada. Este servicio
esta disponible para viajes frecuentes al mismo sitio con
fines médicos, educativos o de empleo. Sdélo llame al
despachador para programar una subscripcion. Este
servicio esta sujeto a disponibilidad.




ADA Paratransit es un servicio para individuos de
origen a destino de viaje, de cualquier edad con

una discapacidad fisica o cognitiva que les impide
utilizar el sistema de rutas WRTD. Viajes que
califiquen como ADA Paratransit deben alzar y dejar
pasajeros entre 3 de una milla de distancia de las
rutas de WRTD y ocurrir durante la misma hora y dia
de operacion.

¢,A qué hora opera?

ADA Paratransit esta disponible durante el horario de
operacion de las rutas locales. Los conductores salen
al tiempo que comienza la ruta y tienen que regresar al
tiempo que termine la misma.

* Hunting Lodge — Personas afiliados con UConn
(estudiantes, profesores, personales, visitantes) deberian
llamar a UConn al 860-486-1448. WRTD provee
transporte de ADA Paratransit para personas no afiliadas
a UConn.

ADA Paratransit no opera en los siguientes dias feriados:
New Year’'s Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving y Christmas Day

;,Donde puedo viajar?

WRTD puede organizar transporte para cualquier viaje que

comienze y termine con 3/4 de un milla de las rutas locales.

¢, Como me registro para ADA Paratransit?

Para registrarse para ADA Paratransit, tiene que completar
una aplicacion. Las aplicaciones estan disponibles en el
sitio web www.ctada.com o por teléfono al 860-456-2223
para solicitar una por correo. Las aplicaciones que no
estén completamente terminadas no van a ser aceptadas.
Cuando tu aplicacion se revise, WRTD lo contactara para
programar una entrevista en persona. Puede que se
requiera verificacion profesional.

Proceso de Determinacion de la Aplicacion

Los solicitantes van a recibir aviso escrito sobre la
determinacion de elegibilidad entre 21 dias despues de
presentar una aplicacion terminada.

Si aun no recibidé su determinacion de elegibilidad, sera
tratado como elegible y tener los servicios disponibles hasta
el dia 22 o en el caso que WRTD niegue su aplicacion.

Si le niegan la elegibilidad, o le dan elegibilidad condicional
o temporal, va a recibir un aviso escrito con razones
especificas de la decision y un aviso con sus derechos

de apelacion.

ADA Paratransit (Espanol)

Informacidn de Visitantes ADA

Individuos de afuera del servicio del area de WRTD
quienes son certificados por otra agencia de transito como
elegibles de ADA Paratransit recibiran servicios como
visitantes ADA. Los visitantes elegibles contaran con el
servicio por un periodo de 21 dias durante un periodo de
12 meses. Para solicitar un status de Visitante ADA, tiene
que proveer documentacion verificando su elegibilidad
ADA vy los fechas previstas que usara el servicio de ADA
Paratransit.

Por favor visite la seccion Dial-A-Ride para
mas informacion sobre los siguientes temas:
e ;Como solicito transporte?
e |legadas y embarque
e Asistencia
e Cancelaciones y No Apariciones
e Suscripciones
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Making connectionsto other buses/ Hadendo conexionesa otrosbuses

Husky ==

University of Connecticut (UConn)
Transportation Services

e “HuskyGo”

e \Website - https:/transpo.uconn.edu/

e Phone - 860-486-1448

e Email — transportation@uconn.edu

SxEAY

Southeast Area Transit District

Moving Pecple and Connecting Communities

Southeast Area Transit
Norwich and beyond

e Website — http://seatbus.com

* Phone — 860-886-2631

e Email — information@seatransit.org

Northeastern
Connecticut
Transit District

Northeast Connecticut Transit District
Danielson and beyond

¢ Website - www.nectd.org/

* Phone - 860-774-3902

e Email - rides@nectd.org
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@ CT transit

CT Transit

Buses to Manchester and Hartford
e \Website - www.cttransit.com/
* Phone - 860-525-9181

e Feedback and information request form -
www.cttransit.com/contact-us

B Fera- P P27
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Peter Pan

Buses to Hartford, Providence and beyond
e Website - https:/peterpanbus.com

e Phone - 1-800-343-9999

e Feedback and information request form -
https:/peterpanbus.com/request/

@CT rides

CT Rides may not run busesX but it can
help you get around. Consider signing up
for their carpool matching service.

e Need a ride? Sign up for the times you need a ride.

* Have a spare seat? Sign up for the times you can
offer a ride.

e \Website — www.ctrides.com
* App - “CT Rides”




Disarimination and Accessibility / Discriminadon y Accesibilidad

Windham Region Transit District Title VI Policy
Statement

Windham Region Transit District is committed to ensuring
that no person is excluded from participation, denied benefits,
or otherwise subjected to discrimination under any program
or activity on the basis of race, color, or national origin. Any
person who believes that he or she has been subjected

to discrimination or retaliation based on their race, color

or national origin may file a Title VI complaint. For more
information about this policy and the complaint process go to
our website at www.wrtd.org or call our Civil Rights Officer at
860-456-2223 x106.

Declaracion de la politica del Titulo VI del
Windham Region Transit District

Windham Region Transit District” estd comprometido en
asegurar que ninguna persona es excluida de participacion,
beneficios negados o sujeta a discriminacion bajo ningun
programa o actividad, de acuerdo a su raza, color o pais

de origen. Cualquier persona que cree que ha sido sujeta

a discriminacion o retaliacion basada en su raza, color o

pais de origen pueden presentar una queja al Titulo VI. Para
mas informacién acerca de esta pdliza y el proceso de queja,
visita www.wrid.org o llama al Oficial de Derechos Civiles al
860-456-2223 x106.
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Accessibility
WRTD is accessible to persons with disabilities.

e All buses are equipped with wheelchair lifts or ramps that
enable persons in wheelchairs or who cannot navigate
steps to utilize our services. Bus drivers are trained
to assist riders in use of lifts and ramps and secure
wheelchairs.

e Passengers may travel with a respirator, concentrator, and/
or portable oxygen.

e Service animals are welcome on board our vehicles and in
our facilities.

e Public information is available in alternative formats upon
request

If you have a complaint about the accessibility of our transit
system or service, or believe you have been discriminated
against because of your disability, you can file a complaint by
visiting www.wrtd.org

Reasonable Accommodation

Passengers with disabilities may request modification to
current service procedures to access the service. To make
a request call 860-456-2223 or email info@wrtd.org. Please
submit request at least two business days before the trip.

Accesibilidad
WRTD es accesible a personas con discapacidades.

e Todos los buses estan equipados con alzadores de sillas
de ruedas o rampas que permiten a las personas en sillas
de rutas 0 que no pueden utilizar las escaleras a poder
usar de los servicios. Los choferes estan entrenados
para asistir a los usuarios a usar los alzadores o rampas y
asegurar las sillas de ruedas.

e | os pasajeros pueden viajar con un respirador,
concentrador u oxigeno portable.

e Los animales de servicio son bienvenidos a bordo en
nuestros vehiculos y nuestras facilidades.

¢ Informacion publica esta disponible en formatos
alternativos ante solicitud.

Si usted tiene una queja sobre accesibilidad de nuestro
sistema de transporte, o0 cree que ha sido discriminado en
base a su discapacidad, puede presentar una queja visitando
www.wrtd.org

Alojamiento Razonable

Los pasajeros con discapacidades pueden requerir
modificaciones a los procedimientos del servicio actual para
poder acceder al servicio. Para hacer una solicitud, llame al
860-456-2223 o a info@wrtd.org. Por favor, presente una
solicitud con por o menos dos dias habiles antes del viaje.
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QUINEBAUG VALLEY COMMUNITY COLLEGE
Danielson « Willimantic

Where will QVCC take you?

Start, Continue or Finish Your Degree
Evening Classes at Windham Technical High School
QVCC Students Graduate with NO Federal Student Loan Debt
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